
YOUTH SUPPORTWORKER
RECRUITMENT PACK

DECEMBER 2019

O
n
th
e
M
ov
e
pa
rt
ic
ip
an
ts
pe
rfo
rm
in
g
at
IQ
L's
Yo
ur
St
ra
tfo
rd
St
ag
e
-P
ho
to
by
Ro
ry
Ja
m
es



Thank you for your interest in the Youth Support Worker role at East London Dance.
Enclosed in this recruitment pack is some information and context about East
London Dance, our youth dance programme, as well as the job description and
person specification.

The Youth Support Worker is a brand new post for the organisation and has been
created to provide support to the young people engaging in our activities, enabling
them to overcome barriers they may face to participating and ensure they fulfil their
potential. The role will also support the management and coordination of the
programme activity.

Job Overview:

Role: Youth Support Worker
Salary: £27,000
Annual leave: 25 days plus statutory
Reports to: Youth Dance Producer

How to Apply:

To apply please complete the online form here:
eastlondondance.org/opportunities/youth-support-worker

Closing date for applications: Wednesday 15 January 2020, 10am
First interviews: Monday 27 January 2020

East London Dance is committed to being a truly inclusive organisation. We
particularly encourage applications from groups who are underrepresented in the
cultural sector including people from Black, Asian and minority ethnic backgrounds,
and disabled people. Our current and future office locations are accessible to
wheelchair users.

SUMMARY

East Wall, 2018 - Choreographer Hofesh Shechter. Photo ©Historic Royal Palaces & Richard Lea-Hair



East London Dance has been bringing people to dance and dance to people for over
three decades. We enrich people’s lives by presenting the very best dance
opportunities to those least likely to receive them; discovering and nurturing
emerging artists and producers; commissioning and staging great art; and
championing the importance of dance.

Through our wide ranging classes, programmes, productions and partnerships we
connect locally with people of all ages, abilities and cultural backgrounds.

We are rooted in east London, but our impact and ambition reach far beyond. We
collaborate widely and attract world-class choreographers and artists to come and
work with us. Across the cultural world and among our audiences and participants,
we make friendships, partnerships and inspired connections.

We love dance, it changes lives for the better and we believe that everyone has the
right to access all its artistic, social and health benefits.

THE NUMBERS
We reach audiences of over 54,000 each year

We mentor over 70 artists and producers every year

Over 2,400 people participate in our activity each year

60% of our audiences and beneficiaries are people who are least likely to

engage in the arts

WE ARE EAST LONDON DANCE
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We have Four Pillars that underpin our work:

• Locally Rooted Participation – presenting the very best dance
opportunities and enabling people to get involved in dance, regardless of
ability, through dance classes, projects, performance opportunities,
professional development and leadership programmes.

• Talent Incubator – discovering and nurturing the next generation of artists
and dance producers through artistic and business development support.

• Creative Producer – commissioning and staging great art that engages wide
ranging audiences and reflects the diversity, energy, eclecticism and
aesthetic of east London.

• Dance Leader – championing the importance of dance for social change,
community cohesion, and health and wellbeing, and as an expressive
artform that educates, inspires and entertains.

VALUES
We believe:
• that dance can inspire and empower everyone in many different ways
• in being enterprising – creatively, strategically and financially
• in approaching all our work with authenticity, honesty and integrity
• that collaboration is integral to success
• in being open to new ideas, new people, new places, and new ways of

working

ARTISTIC FOCUS
We prioritise and invest in dance that reflects the urban culture around us. This is
not limited to a particular dance style but mirrors the melting pot of cultures, people
and ideas that makes east London such a diverse, entrepreneurial and eclectic part
of the country.

OURWORK
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As Youth Dance Support Worker, you will work across the breadth of our youth dance
programme including HeadStart, a mental health initiative designed to promote
emotional resilience and confidence in young people through dance. HeadStart
delivery is made up of our flagship On The Move beginner-level programme, week-
long creative holiday projects, performance opportunities and further training
progression routes with East London Youth Dance Company. Young people also have
the chance to be inspired by seeing professional performances at venues across
London and perform in a celebratory youth dance showcase at the end of the
programme.

In spring 2020 East London Dance will launch a new programme of dance and
technology to engage young people aged 10 - 14 in Newham and Redbridge, who are
on the fringes of education and at risk of criminal exploitation. Led by young
people’s experiences and expertise, this programme will combine performance,
physical activity and immersive technology. Participants will explore and create
alternative realities, learning how to make different choices and share their
experiences to positively influence their peers.

ABOUT THE POST
The Youth Support Worker is a brand new post specifically created to support our
programme at an exciting time of growth. You will work as part of the East London
Dance team to provide frontline support for young people taking part in our
activities.

We do not expect you to be a dance specialist - you will be working alongside
experienced dance practitioners who will be teaching the workshops. However, we
expect you to attend activities and be comfortable to join in and support delivery as
required.

You will build positive relationships with all participants and offer them one-to-one
mentoring and support, responding to their needs and aspirations. You will also
spend time in the East London Dance office, supporting the project management
team to communicate with participants and their parents or guardians, manage
recruitment for the programmes, and lead the Youth Panel ensuring young people’s
voices are at the heart of our work.

ABOUT THE YOUTH DANCE PROGRAMME

East London Youth Dance Company - Photo by Chris O'Donovan



Post: Youth Support Worker

Salary: £27,000 per annum

Hours of work: Based on the equivalent of 5 days (37.5 hours) per
week 11am-7pm. Some evening and weekend
work will be required (to include one Saturday
per month)

Length of contract: Fixed Term for 12 months with the intention to
extend subject to review

Period of notice: Two months

Annual leave entitlement: 25 days (April to March) plus statutory holidays
Restrictions may apply during delivery periods

Office base: Stratford Circus Arts Centre, Theatre Square,
Stratford, London, E15 1BX

Travel area: The role will be expected to travel across the London
Boroughs of Newham and Redbridge on a regular
basis

Expenses: Travel during the course of business will be
reimbursed and mileage paid in line with East
London Dance’s expenses policy

Benefits: Ticket budget to see work, pension scheme, staff
season ticket loan

Overtime: Overtime payments are not made. Time off in lieu
(TOIL) is provided in line with East London
Dance’s TOIL policy.

DBS: This post is subject to an enhanced DBS check.

Responsible to: Youth Dance Producer

Key relationships (internal): Youth Dance Producer, Programme Director, Chief
Executive & Artistic Director, Executive Director,
Participation Producer, Programme Coordinator,
Communications Manager, Company & Digital
Coordinator, Artist Support & Events Producer,
Youth Dance Projects Assistant, Surrey Placement:
Project Assistant

Key relationships (external): HeadStart Newham and other funders, Newham
Council and other local authorities, Greater London
Authority, London Youth, Sadler’s Wells, University
of East London, Stratford Circus Arts Centre and
other partners, venues, youth and community
centres, artists, consultants, participants, schools

TERMS OF EMPLOYMENT



Purpose of the Post:

• Provide support to young people participating in the youth dance programmes,
including identifying and responding effectively to potential safeguarding issues.

• Contribute to project management of the youth dance programmes, including
driving participant recruitment, monitoring progress and undertaking
evaluation.

Key Responsibilities:

Youth Support

• Support the delivery of projects and events across the East London Dance youth
dance programme as required.

• Design and co-lead sessions that help build resilience, confidence and positive
behaviour.

• Provide one-to-one mentoring and support for young people, to set goals, build
motivation, understand barriers and track progress made.

• Ensure the activity is being delivered to a high standard and that expectations
and policies are upheld.

• Act as the Designated Safeguarding Officer and supervise the implementation of
the Safeguarding Policy across the programme, ensuring all sessional staff
understand and apply the Safeguarding and Privacy policies.

• Recruit andmanage the Youth Panel, enabling young people to co-design the
programmes.

• Contribute to team training and development days, to share expertise for mutual
benefit.

Monitoring, Reporting, Data and Evaluation

• Undertake necessary project administration as required.
• Provide evidence of one to one support, documenting all communications with

young people and families.
• Lead on the management of data collection including participant evaluation and

case studies, to inform reviews and evaluation.
• Update HeadStart and East London Dance’s monitoring systems with collected

data.

Continues over leaf

JOB DESCRIPTION



Recruitment, Retention and Advocacy

• Manage the recruitment of and ongoing communication with all participants and
stakeholders in collaboration with the Youth Dance Projects Assistant.

• Manage outreach and taster events to promote our Youth Dance programmes.
• Collaborate with HeadStart Newham’s school based Youth Practitioner team and

other voluntary organisations.
• Network in the local community to develop a detailed knowledge of universal

youth provision to successfully signpost young people to alternative activities.
• Champion East London Dance externally, helping to raise the organisation’s

profile

Operations

• Contribute to the day-to-day operations of the organisation.
• Work on a self-serviced basis in relation to administration.
• Gain performance license permission or exemptions where needed.

Other

• Attend East London Dance events as required
• Work to all legislation and company policies on equal opportunities, diversity,

health and safety and employment law etc.
• Undertake any other duties as required

JOB DESCRIPTION CONTINUED
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Essential:

• At least 3 years’ experience working with vulnerable young people and a keen
interest in building resilience.

• Experience providing one-to-one support and building a rapport with young
people from different backgrounds.

• Skilled in managing challenging behaviour, and de-escalating difficult situations
in a calm and professional manner.

• A rigorous understanding of safeguarding practices and procedures.
• Skilled in planning and delivering group sessions that meet varied needs.
• Empathetic with an ability to build trust with young people.
• Teamworking and interpersonal skills, maintaining a highly cooperative

approach to supporting colleagues in delivering service objectives.
• Excellent timemanagement skills, and an ability to work on own initiative,

prioritising around changing demands.
• Excellent verbal and written communication skills and ability to establish rapport

with a wide range of individuals and organisations.
• Understanding of and commitment to Equal Opportunities practice.
• Able and willing to travel to different locations throughout the service area.

Desirable:

• A level 3 Youth Work qualification or equivalent.
• Experience of working directly with young people with emerging mental health

difficulties.
• Experience in facilitating co-production sessions with young people.
• A strong knowledge of and keen interest in dance.
• Experience of delivering marketing or recruitment campaigns, and generating

engaging online content.
• Experience of and commitment to arts in education and community settings.

PERSON SPECIFICATION
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